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Solid partners, flexible solutions

HUONG DAN THANH TOAN HOA PON BAO HIEM DAICHI LIFE
QUA SHB EBANK

GIOT THIEU DICH VU

La dich vu cho phép khach hang s dung Internet Banking (SHB Online) va Mobile Banking (SHB
Mobile) c6 thé d& dang thanh todn héa don bao hiém online hoan toan mién phi, bat c lic nao 24/7
ma khdng phai phu thudc vao ngay/gid thu tién dién cla cic thu ngan; xua tan ndi lo chdm tra tién
dién cho Khach hang vi di cong tac/di du lich/ khong cé & nha

Hién nay SHB eBank hd trg Quy khach thanh todn héa daon bao hiém Daichi Life. Chi tiét huéng dan
thao tac giao dich thanh toan nhu dudi day:

CAC BUOC THUC HIEN TREN SHB ONLINE:

Budc 1: Tai Menu chifc nang, Quy khach chon “Thanh toan héa don”

"ﬁ\ Trang chu

B Taikhodn

() Chuyén khoan
Tiét kiem online
Map tign
Thanh toan hoa don

' Dich vu thé

Bu'dc 2: Man hinh hién thj nhu’ bén dudi:
o VGi cac héa don bao hiém Daichi Life [an dau dugc thanh todn, Quy khach vui ldng chon

“Thanh toan cho héa dan méi” (chon link nhu’ huéng dan ctia miii tén dé trong hinh)

o V6i cac hda don bao hiém Daichi Life d& tirng dugc thanh toan, Quy khach vui 1dong chon biéu
tugng kinh 10p dé tim ra danh sach héa don d3 timg thanh toan va luu lai (xem hudng dan
trong miii tén mau xanh nhu hinh bén dudi)

Huding dén thanh todn bdo hiém Daichi Life qua SHB eBank
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THANH TOAN HOA BON

THANH TOAN CHO

NHA CUNG CAP

MA HOA BON

TEN KHACH HANG
SO TIEN

SO TIEN THANH TOAN

TAI KHOAN CHUYEN

NOI DUNG

SN

Nhap t&n khach hang hodac tén hoa don dd luu Q

\ Thanh toan cho héa don madi

VMD
Mhap sd tién thanh toan VMND
101-TIEN GUI THANH TOAN - CA NHAN - 1006159624 (70,092,460 VND) v
THANH TOAN
Y
190/200

THANH TOAN

2.1. Thanh toan héa don bao hiém Daichi Life [an dau trén SHB eBank

- Buéc 1: Sau khi click chon “Thanh toan cho héa don méi”, hé théng hién thi man hinh thanh toan

nhu sau:

THANH TOAN HOA BON

LOAI DICH VU

NHA CUNG CAP

MA HOA BON

TEN KHACH HANG

SO TIEN

5O TIEN THANH TOAN

TAI KHOAN CHUYEN

NOI DUNG

Tim kigm loai dich vu Q
Tim ki€m nha cung cap Q
Nhap mé hoa don/hop dong

Nhap t&n chi hop dbng

VIND

Thanh toan cho héa don da luu

Mhap sd tign thanh toan VND
101-TIEN GUI THANH TOAN - CA NHAN - 1006159624 (70,092,460 VND) v
THANH TOAN
Y
190/200

THANH TOAN

- Buéc 2: Tai 6 Loai dich vu: Quy khach click vao biéu tugng kinh 1Gp, hé thdng hién thi danh sach
cac loai dich vu. Quy khach vui 16ng chon dich vu “Bao hiém tai chinh” va chon nha cung cap “Daichi”

Hudng dén thanh todn bao hiém Daichi Life qua SHB eBank
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THANH TOAN HOA BON

S6 tign thanh toan con du s& dugc trir vao phi hop dong bao hiém cla thang ke tiep hoac tao thanh knodn dau t moi tiy thudc vao loai bdo hiém Daiichi Life
cla khach hang.

LOAI DICH VU Bao hiém tai chinh Q
NHA CUNG CAP Dai-ichi Q
MA HOP BONG Nhap ma hop dong

TEN KHACH HANG Nhap ten chi hop dong

56 DIEN THOAI
Thanh toan cho hoa don da luu
TANG SO TIEN THANH TOAN Nhap s4 tien thanh toan VND
TAI KHOAN CHUYEN 101-TIEN GUI THANH TOAN - CA NHAN - 1000006213 (529,169 VND) v

NOI DUNG THANH TOAN

200/210

o Ma héa don: Quy khach vui ldbng nhdp ma hda don bao hiém can thanh toan.

o Sau khi nhdp ma héa don: Céc théng tin tén khach hang va sé tién sé tu ddng hién thj g
véi s6 hda don dién ma Quy khach da nhap vao hé thng. Néu tén va sb tién hién thj khdng
dung, Quy khach vui 1d6ng kiém tra lai ma héa don da nhap vao da chinh xac hay chua.

o S tién thanh toan: Hé dong tu dong hién thi bang dung s6 tién Quy khach can thanh toan
nhu thdng bdo cta Bao hiém Daichi Life & bén trén. Quy khach c6 thé thanh toéan tirng phan
cla Hda don.

o Tai khoan chuyén: Quy khach vui Idng chon tai khoan phu hgp, du s& du dé cd thé dung dé
tra cho hoa dan dién.

- Buéc 3: Sau khi Quy khach nhap ma hda don dé thé hién cac théng tin dudi day

Huding dén thanh todn bdo hiém Daichi Life qua SHB eBank
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56 tién thanh toan con dur s& dudc trir vao phi hop dong bao hiém ctia thang ké tiép hoac tao thanh khodn dau tw mai Ty thudc vao loai béo hiém Daiichi Life
cla khach hang

THANH TOAN CHO Nhap tén khach hang hoac tén hoa don da luu Q

Thanh toan cho hoa don mai

NHA CUNG CAP Dai-ich
MAHOP BONG () 0022
TEN KHACH HANG ruang A
5O PIEN THOAI 0913067171

LOAI PHI BAO HIEM 53 TIEN (VND) 56 TIEN THANH TOAN (VND)

O Phibdo hiém d&n han. 235,000 MNhap s4 tign thanh toan
0 Nodo tam ung tir GTHL @& dong phi. 0 Nhap sa tien thanh toan
O Nodotam ung tir GTHL. 0 Nhap sé tién thanh toan

TONG 5O TIEN THANH TOAN Nhap s6 tien thanh toan T
TAI KHOAN CHUYEN 101-TIEN GUI THANH TOAN - CA NHAN - 1000006213 (529,169 VND) -

NOI DUNG THANH TOAN

- Buéc 4: Quy khach chon “Thanh toan”. Hé théng hién thi man hinh xac nhan giao dich
- Buéc 5: Quy khach nhdp ma xac thuc va chon “Xac nhan”. Man hinh hién thj két qua giao dich
2.2 Thanh toan héa don bao hiém da tirng dudc thanh toan va luu trén SHB eBank

- Buéc 1: Sau khi chon bi€u tugng kinh Iip ngay sau khi click chon chiic ndng “Thanh todn héa daon”
nhu da néu

THANH TOAN HOA BON \
Q

THANH TOAN CHO Nhap tén khach hang hodc tén hoa don da luu

Thanh toan cho hoa don mdi

NHA CUNG CAP
MA HOA BON

TEN KHACH HANG

SO TIEN VND
SO TIEN THANH TOAN Nhap s6 tign thanh toan VND
TAI KHOAN CHUYEN TIEN GUI THANH TOAN - CA NHAN - 1007684091 (133,619,648 VND) v

NOI DUNG THANH TOAN
s

190/200

THANH TOAN

Hudng dén thanh todn bao hiém Daichi Life qua SHB eBank
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Bu'dc 2: Hé thdng hién thi man hinh pop-up “Chon héa daon thu huéng” (nhu minh hoa bén dudi). Quy
khach vui long chon héa dan dién ma minh mudn thanh todn

Chon hoéa dan thu hudng

Q
LOAI DICH VU NHA CUNG CAP  MAHOA BON TEN KHACH HANG TEN GOI NHG
[B3o hiém tar chinh Dai-ichi 002211613 Truang AT Tho |
pien pién luc HaNai  pd12000034618 NGUYEN VAN DONG  NGUYEN VAN DONG
pien pd12000034618 NGUYEN VAN DONG  NGUYEN VAN DONG
Dign thoai di dong Vinaphone 0913067171 HANG

- Buéc 3: Hé théng hién day du théng tin vé hda daon can thanh toéan:

56 tign thanh toan con du sé& dudc trir vao phi hop dong bao hiém cha thang ké ti€p hoac tao thanh khoan dau tw mdi tiy thude vao loai bao hiém Daiichi Life
cla khach hang

THANH TOAN CHO Nhap tén khach hang hodc t&n hoa don da luu Q

Thanh toan cho hoa dan méi

NHA CUNG CAP Dai-ichi
MAHOP BONG () 002211613

TEN KHACH HANG Truong Ai Tha

5O PIEN THOAI 0913067171
LOAI PHI BAO HIEM 5O TIEN (VND) SO TIEN THANH TOAN (VND)
O  Phibao hiém d&n han. 235,000 Nhap s6 tien thanh toan
0 Nodotam ung tir GTHL @€ dong phi. 0 Nhap s tign thanh toan
O Nodotam ung tir GTHL. 0 Nhap s tién thanh toan
TANG 5O TIEN THANH TOAN Nhap s6 tién thanh toan VND
TAI KHOAN CHUYEN 101-TIEN GUI THANH TOAN - CA NHAN - 1000006213 (529,169 VND) -

NOI DUNG THANH TOAN

- Tuong tu nhu muc 2.1, Quy khach chi cdn nhdp S6 tién thanh toan va Tai khoan chuyén roi chon
Thanh toan. Sau doé thuc hién “Xac nhan” va nhan thong bao két qua giao dich ngay trén man hinh

3. CAC BUGC THUC HIEN TREN MOBILE

- Budc 1: Tai Menu chifc ndng, Quy khach chon “Thanh toan héa don”

Hudng dén thanh todn bao hiém Daichi Life qua SHB eBank
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@ Thanh toan

Thanh toan hoa don
Quét QRPAY
Dat vé may bay

Dbat phong khach san

O,
L(?.
dad
Chuyén khoan
trong SHB

i

Nap tién TDD

- Buéc 2: Man hinh hién thj danh sach cac héa don da luu. Quy khach cd thé chon thanh todn ngay
cho hda dan bang cach bdm chon 1 hda dan trong danh sach.

- Buéc 3: Véi hda don bao hiém Daichi Life [an dau dugc thanh todn, Quy khach vui long chon “Hoéa
don méi”

3.1. Thanh toan hoéa don lan dau trén SHB eBank

- Budc 1: Sau khi bdm chon “Héa don méi”, hé thGng yéu cau Quy khach chon loai dich vu. Quy
khach chon “Bao hiém tai chinh”

Hudng dén thanh todn bao hiém Daichi Life qua SHB eBank
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Thanh toan hoa don

5 Nurdrc
5| Djchwvy Cang
%5 Véonline

% Dién thoai di dong

u; Bién thoai cd dinh - Internet

Bao hiém tai chinh

1 bién
[_] Truygnhinh cap
(5| Phi dueng b

'S pat phang khach san

(5| Thanh todn tign hang

e
-

- Budc 2: Man hinh chon Nha cung cap “Daichi”

Hudng dén thanh todn bao hiém Daichi Life qua SHB eBank
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Chon nha cung cap

2 BIC

2 shinhan Finance

‘E Dai-ichi

- Buéc 3: Man hinh hién thi théng tin khach hang can nhap/chon.

Hudng dén thanh todn bao hiém Daichi Life qua SHB eBank
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© Thanh toan hoa don

M3 hop déng

Tén chi hop d8ng/T&n khach hang

Sd dién thoai

0913067171

S8 tign cin thanh todn

- |
Budc 4: Quy khach [an lugt nhap/chon cac thong tin:
o Ma héa don: Quy khach vui ldbng nhdp ma hda don bao hiém can thanh toan.

o Sau khi nhdp ma hoéa don: Cac thdng tin tén khach hang va s tién sé tu’ ddng hién thi (’ng Vi
s& héa don ma Quy khach da nhap vao hé thdng. Néu tén va sé tién hién thi khdng didng, Quy
khach vui 1dng kiém tra lai ma hda don d& nhap vao d3 chinh xac hay chua.

o S tién thanh toan: Hé dong tu dong hién thi bang dung s6 tién Quy khach can thanh toan
nhu thdng bdo & bén trén. Quy khach cé thé thanh todn tirng phan cla Hda don.

o Hé théng tu dong luu thong tin vao Danh sach thu hudng. Quy khach cé thé lua chon
khong luu.

Hudng dén thanh todn bao hiém Daichi Life qua SHB eBank
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® Thanh toan hoa dan ®

M3 hop déng

002211613

Tén chi hop d8ng/Tén khach hang

Trrong Ai Tha

Sd dién thoai

0912067171

Loai phi bio higm

[+ Phibao hiém dén han.
S tign 235,000 VND

S tan T T oo

[} Nudo tam img tir GTHL dé dong phi.
Sd tien 0VND

sstienTT T

[7] N do tam g tir GTHL.
54 tign OVvND ©

Sdan T E—

235,000 VND E

I ..J-'rl.—li

- Buéc 5: Quy khach bdm vao biéu tugng Tiép tuc, hé théng chuyén sang man hinh sau:

Tong s4 tién thanh todn

Luu vao danh sach thy hudng

Hubng dén thanh todn bao hiém Daichi Life qua SHB eBank
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Q) Thanh toan hoa dan

Tai khodn chuyén

. 1000006213
So dun 529,169 VND W
56 dur kha dung: 529,169 VND

S8 tén ne cude 235,000 VND

S0 tign

shanh todn 235,000 VND

M&i dung giao dich 1904200
THANMH TOAM
. ]
o Tai man hinh nay, Quy khach cé thé thay déi tai khoan ngudn, ndi dung giao dich
- Buéc 6: Quy khach bdm chon biéu tugng Tiép tuc. Hé thdng hién thi man hinh xac nhan giao dich
- Buéc 7: Quy khach nhdp ma xac thuc va chon “Xac nhan”. Man hinh hién thj két qua giao dich
3.2  Thanh toan hoéa don da tirng dugc thanh toan va luu trén SHB eBank

- Budc 1: Quy khach vui long chon 1 hda don can thanh toan trong Danh sach thu hudng:

Thanh toan héa don

Q Nhap tén/ ma héa don dé tim kiém

Bao hném tél chinh
L_\LEH 02211 :
ruong A- Thcr

- Pién thoai di dén
Q 0913067171 =

—_—

_— Pién thoai di don
E‘Q 0odss1eee B

— Pién thoai dl doén
E‘Q 098456 8

SR Dlén thoai cd dinh - lnterner.

ﬁ ho04 _gftth _hangbtt1

Hudng dén thanh todn bao hiém Daichi Life qua SHB eBank
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- Buéc 2: Hé théng hién day du thong tin v& hda don can thanh toéan:

Q) Thanh toan hoa don ®

M3 hop dang

002211613

Tén chd hop d6ng/Tén khach hang

Trurang Ai Tha

54 dién thoai

0913067101

Loal phi bdo hiém

[+] Phibao hiém dén han.
S0 tién 235,000 ¥YND

S§ tign TT | 235,000 VND  f

[] N do tam img tir GTHL dé déng phi.
54 tign 0VND
S6 tign TT [ Nhap s6 tign |

[] N do tam img tir GTHL.

S8 tign OvWND !

Sd tign TT [ Nhap s6 tign | ~

:.II

Téng sa tién thanh Lodn 235,000 VND |

[ =W _—&]

Lu wao danh sach thy hudng ’ E ll

- Tuong tu nhu muc 3.1, Quy khach c6 thé thay ddi Tai khoan ngudn va Noi dung giao dich roi
bdm chon Tié€p tuc. Sau do6 thuc hién “Xac nhan” va nhan thong bao két qua giao dich ngay trén
man hinh

Kinh chiic Quy khach cé trai nghiém dé dang va thuan tién véi dich vu SHB eBank!

Hudng dén thanh todn bao hiém Daichi Life qua SHB eBank



